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INTRODUCTION

This deliverable shows one of the concrete actions implemented by ISMU and other party
directly involved such as Tamat, CARDET and AIDGLOBAL in the WP3: Training of
Community Agents. These maps are co-design tools created with the support of experts,
service professionals and Community Agents (CAs) previously trained. This Conventional
Map integrates the non-Conventional Map of WP2, illustrating the main public and private
services of the territory useful for the reception and integration of newly arrived citizens.
Based on the outcome of the preliminary feedback meetings held with CAs, partners
adapted the content of each session to the needs mapped. For further information refer
to deliverable number 3.1 WP3.
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Conventional Map Milan (italy)

The Conventional Map of Milan is focused on the neighbourhood surrounding the Central
Station and ending in the Martesana river; this areas has become the place where new
ideas, encounters and relationships are created. This area was selected as the Central
Station has always been a place of exchange and a symbolic place for many arriving in
Milan. This neighbourhood offers numerous useful services for those who need early
reception and orientation.

In the Conventional Map is possible to find different marked contents such as non-profit
sector structures, consulates, schools, parks and green spaces, health and wellness, law
enforcement offices, sports areas and office and municipal spaces. The Conventional Map
of Milan is in Italian, English and Arabic.
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Conventional Map Nicosia (Cyprus)

The Conventional Map of Nicosia shows places and areas in the centre of Nicosia
(Lefkosia). Moreover, this map offers tips on discovering the area around Kes College that
is representative for this city as an exchange and intercultural place.

In the Conventional Map of Nicosia is possible to find some marked contents such as
gathering/bonding streets, public independent authorities’ structures, public hospital,
emergency services, migration information centers, universities, consulates and areas of
ministries and public services of the Republic of Cyprus. The Conventional Map of Nicosia
is in English, Greek and Arab.
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Conventional Map Perugia (italy)

The Conventional Map of Perugia shows what can offer a cosmopolitan city that keeps
together Memory and Future thanks to Art and Culture. In fact, Perugia is a pattern of
alleys and ancient streets, and the map highlights its important places and areas.

The map has some core places marked such as post offices, schools, health and wellness
areas, employment services, non-profit organisations, and public offices. It is written in
Italian, English, and French.
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Conventional Map Lisbon (Portugal)

The Conventional Map of Lisbon is an orientation tool for newly arrive migrants in order
to offer information and tips about the places and entities that may help in welcoming
them to their new community. In addition, it is also intended to be a resource for citizens
who want to discover the hidden corners of their neighbourhood.

The Conventional Map of Lisbon points some core places of the city such as non-profit
organizations structures, schools, health and wellness areas, social services, local
commerce, public and private services, reception centers, supermarkets, restaurants,
culture and parks areas. This map is in Portuguese, English, and Spanish.
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